
 

WARRANTY CARD  
 
 

 

Date of issue on invoice. 

Devices type: RPTH-230 UM1BPx 

Warrantor: SANITOBI TRADING Sp. Z o.o. 

 

 

1. Responsibility under the warranty includes flaws that occurred for causes lying directly within the sold 

equipment. Within the terms of the warranty, the Warrantor is obliged to remove any physical flaws free of 

charge. 

2. The Warrantor grants a warranty with free of charge service for a period of 24 months, from the date of 

issue of the warranty. 

3. The warranty covers all elements of the delivered devices along with the equipment, except for 

consumables that become used during normal use.  

4. Within the given warranty the Warrantor provides technical service and cannot refuse to replace 

 a broken part with a new one, in case its repair does not guarantee proper functioning of the device. 

5. In case of 3 warranty repairs of the same element, the Warrantor will be obliged to replace the repaired 

element with a new one, free of any flaws. 

6. Reception of the device by a provider of transport services will take place within 3 business days 

 from the date when information about a malfunction was sent by the User. The repair will take place  

within the next 7 business days, and in case an import of replacement parts is necessary, 

 within 14 business days from the date the repair was reported. 

7. Transport of the flawed device to the location of the Warrantor is provided by the User. 

8. The Warrantor will provide full authorized warranty service of the subject of order. In case the device 

needs repairing, the period of warranty mentioned in points 2 and 3 becomes prolonged by the  

period during which the device was being repaired. In case of repair including a replacement of  

any parts, the warranty period for those parts is equal to the ones covered by points 2 and 3. 

9. Both parties take into account the possibility that the device to be repaired is delivered by a provider of 

transport services, at the expense and responsibility of the User. 

10. In exceptional cases, at the user's request, the guarantor can send spare parts to the user and  

allow him to repair himself without losing the warranty. This option is available only after sending the 

damaged parts back to the guarantor. 

 

CONTACT SERVICE CENTER : service@sanitobi.com 

                                                                                                                  Warrantor 

  Producer and Service point:  

  SANITOBI TRADING                        

  ul. Okuniewska 93 05-070 Sulejówek  

  Poland                         

  E-Mail: service@sanitobi.com                                                      

  Phonen / WhatsApp +48663579866 

 

 

OPERATING INSTRUCTIONS 

Mobile washbasin UM1BPx with water heater 
 

Capacity of tanks - 15l 

Supply - 230V 50Hz   

Power - 3000W 

Working temperature from + 3 ° C 

Pump supply 12V 

 

Preparing for first use 

Please tighten the handles as instructed. Remove the box and tape securing the tanks. 

Before turning on the appliance, fill the right tank with clean water. 

Connect the basin  to 230V power supply. 

Then open the tap and the pump will turn on automatically. 

After filling the clean water tank and inserting the pump, shake the pump to bleed air. 

For model with foot switch. 

When using the foot switch, the tap knob must be in the open position and set to the desired water 

temperature. 

Use 

In order to use water, open the tap above the chamber. In order to draw hot water 

 set the lever on the tap to the red field. Allow a moment to heat up. If the water is 

 too warm, move the tap lever towards the blue area. 

The red diode on heater means it is ready for operation.  

Blue diode - heating. 

 

NOTE! 

Do not run the pump water in the right tank is below 5 cm !!! 

This may cause damage to the pump and heater. 

Dispose of waste water according to the recommendations of the sanitary services. 

If the surface is dirty, clean it with non-scratching agents. 

In order for clean water in the tank not to change its properties, it is recommended to use a disinfecting 

tablet water, e.g. MICROPUR. It is recommended to clean the tanks with a disinfecting agent, eg PURA 

TANK, before each water change. 

In case of failure, disconnect the device from the power supply and contact the service 

service@sanitobi.com Do not try to repair it yourself. 

 

Disconnect the device from the power supply before servicing the device. 

When cleaning the surface of the device, wear rubber protective gloves 

 

 

 

 

mailto:service@sanitobi.com


 

 

 

 

 

Mobile washbasin with water heater 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Troubleshooting 
Symptoms Actions 

Pump hums / runs but 
does not dispense water 

Bleed the pump by shaking the operating pump while it is submerged in the 
tank. 

Pump does not run and 
does not dispense water 

Descale the pump by placing it in a container with vinegar or citric acid for 
approximately 5 hours. Then rinse and start the pump. It may be necessary to 
manually rotate the impeller (bottom opening) using a thin tool. If the pump still 
does not operate, contact service. 

Heater short circuits or 
leaks Replace the heater, do not connect the device to power. Contact service. 

Waste tank overflows Regularly check the waste level in the tank and empty the lower tank. 
Clean water tank smells 
bad 

If water has not been replaced for more than 3 days, it is recommended to use 
water disinfection tablets in the upper tank. 

Water flows but is not 
sufficiently heated Open a small stream and wait a moment for the water to heat up. 

 


